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Rights and Duty
The voice of older persons  
as rights holders

A Peer Led Research Study



Findings

Recommendations for Policy Recommendations for Research

In Summer 2023 Age & Opportunity carried out research across Ireland to 
better understand older persons’ perceptions of themselves as rights holders 
and how ageism compromises their rights. The research gathered insights from 
302 older people across Ireland.

This study was carried out using Personal Public Involvement (PPI) principles. This was 
really important and allowed us to ask the right questions, based on the expertise and 
lived experience of older people.

Here is a summary of the findings and recommendations.

Awareness of Rights Holder Status: Only 
35% were aware of their status as rights 
holders on the basis of being older. 

Experience of Ageism: Nearly 40% of 
respondents reported experiencing unfair 
treatment due to their age. This was 
consistent across age groups.

Challenging Ageism: 66% of older people 
indicated a willingness to challenge unfair 
treatment based on age.

Awareness of Rights: 61% were aware of 
their right to challenge discrimination, but 
39% did not know they could do so.

Support Networks: In the event of 
experiencing discrimination or ageism, 
over 46% of older people would approach 
friends for support, followed by Age & 
Opportunity and another age sector 
organisation.

Public Sector Duty: 72% were unaware 
of the Public Sector Equality and Human 
Rights Duty, but a significant proportion 
understood its principle.

Policy Impact: Respondents felt 
that policies on financial services, 
employment, health and social care, 
insurance, transportation, and housing 
disproportionately affected older people.

COVID-19 Response: Opinions varied on 
“cocooning” during the pandemic, with 
more than half viewing it as restrictive and 
others viewing it as protective.

Perceived Ageism: The majority (72%) 
believe ageism is present in society, with 
61% and 51% identifying it in private 
companies and government, respectively.

Engagement in Services: 70% felt there 
is a better way to engage older people in 
services.

Enhance Representation: Increase 
representation of older individuals in 
government bodies, committees, and 
boards.

Involve Older People: Include older 
people in policy development and 
decision-making processes.

Review and Update Policies: Regularly 
update policies to accommodate diverse 
needs.

Tackle Ageism: Address ageism and 
discrimination in policies and services.

Appoint a Minister for Older People: 
Consider appointing a dedicated Minister 
for Older People.

Encourage Cross-Generational Solidarity: 
Promote solidarity between generations.

Promote Awareness through Census: 
Include questions on older people’s 
experiences and needs in the national 
Census.

Focused Research: Conduct focused 
research on issues in banking, insurance, 
employment, transport, etc., to address 
differential impacts on older people.



Recommendations for Practice

Establish a Commissioner or 
Ombudsman: Create an authority to 
represent older people's rights and needs.

Advocate for Age-Related Issues: Appoint 
advocates for age-related concerns.

Prioritise Listening and Consultation: 
Actively listen to older people's concerns.

Promote Participation: Encourage 
participation of older people in various 
councils and boards.

Provide Accessible Information: Make 
information and support easily accessible 
for older people.

Integrate Older People in  
Community Life: Involve older people in 
community activities.

Strengthen Older People's Councils: 
Provide resources and budgets to address 
real issues faced by older individuals 
and increase visibility of older people’s 
councils and their achievements.

Improve Communication: Create 
informative materials about Older 
People's Councils.

Results of this research will raise awareness and realisation of older person’s 
rights and the Public Sector Human Rights and Equality Duty. This research was 
commissioned by Age & Opportunity and led by Straightforward Research and 
Development using personal and public involvement (PPI) as a core principle.
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